
Head Start Director 
reports classroom closure 

to Regional office 

Head Start Director 
reports classroom closure 

to ISD for GRSP classrooms 

Process for reporting a COVID-19  
Case at CACS Head Start 

What happens when someone at Head Start gets COVID-19? 

Student/Staff is confirmed positive for COVID-19 with  
Diagnostic test (nose/throat swab) 

If someone is placed in quarantine, they may decide to  
Get a CODIV-19 test, but a negative result will NOT  
Shorten the length of the quarantine period.   10/26/2020 

CACS Head Start staff learn 
about the COVID+ case 

Staff report the COVID+ 
case to their Supervisor 

Supervisor reports COVID+ 
case to HR (Jean),  and & 

Health &Education 
Manager 

Education Manager 
reports COVID+ case to 

Day Care Licensing 

Health Manager reports 
COVID+ case to local 
Health department  

Head Start sends a 
general notification to 

parents & staff protecting 
confidentiality 

(notification is generated 
by local health dept.)  

Health Manger, and 
Supervisor & local Health 

department work together 
to identify close contacts

Health department 
interviews the case and 
determines isolation 
period & possible closure 
of classroom 

Close contact does not 
develop symptoms, 
completes quarantine 
period, and returns to 
school.

Close contacts are identified 
by the health department 
and placed into 14 day 
quarantine based on their 
last exposure.

Close contact becomes 
symptomatic or tests 
positive for COVID-19, 
and is now a confirmed 
or probable case 


